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Changes for the Better

ELEVATORS & ESCALATORS

Mitsubishi Electric US, Inc., Elevator and Escalator Division Introduces
Diamond-Trac® Streamline for Passenger Elevators and
Debuts New Elevator Configurator Tool

CYPRESS, Calif., March 31, 2026 — The Elevator and Escalator Division of Mitsubishi Electric US, Inc.,
(Mitsubishi Electric), headquartered in Cypress, California announces the introduction of the Diamond-Trac®
Streamline Machine-Room-Less (MRL) Elevator System, a new pre-engineered solution designed to
simplify design selections and optimize procurement and logistics while maintaining Mitsubishi Electric’s
high standards of quality, performance, and reliability.

The Diamond-Trac® Streamline system combines Mitsubishi Electric’s proven engineering and premium
components with pre-designed features that help reduce costs and shorten manufacturing lead times. Designed
with efficiency in mind, the system offers a focused selection of design options with limited customization -
making it an ideal solution for projects that demand speed, consistency, and performance.

To further simplify the design process, Mitsubishi Electric is also introducing a new Elevator Configurator
Tool, a web-based platform that guides users through the system-selection process. The tool enables users to
configure basic or project-specific elevator systems, select preferred design options, and instantly receive
detailed drawings to support planning and project coordination.

The Elevator Configurator Tool’s primary objectives include:
o Providing an easy-to-use, web-enabled elevator configuration experience

o Allowing customers to configure standard designs as well as more advanced detail suiting the users
project specific needs

e Delivering detailed layout drawings for each configuration

o Enabling users to select a configuration and receive supporting documentation efficiently

“The Diamond-Trac® Streamline elevator system was developed to remove complexity from elevator
projects without sacrificing performance or quality,” said Chris Cole, national sales and product
director, Mitsubishi Electric US, Inc. Elevator & Escalator Division. “By pairing a simplified,
pre-engineered solution with our new configuration tool, we re helping customers move from concept
to installation more quickly and with greater confidence.”
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The Diamond-Trac Streamline MRL elevator system and the new Elevator Configurator Tool reflect
Mitsubishi Electric’s ongoing commitment to innovation, reliability, and customer-focused solutions
for the vertical transportation industry.

Mitsubishi Electric US, Inc. Elevator and Escalator Division office locations include Cypress (Calif.), Oakland
(Calif.), San Francisco, San Diego, Seattle, Honolulu, Las Vegas, Chicago, Dallas, Nashville, Tampa (Fla.),
Boston, Washington, DC, and Miami.

For more information on Diamond Trac® Streamline, visit www.mitsubishielevator.com or explore our
new Configurator Tool at https://design.mitsubishielevator.com/
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About Mitsubishi Electric US, Inc. Elevator and Escalator Division

Headquartered in Cypress, California, Mitsubishi Electric US, Inc. Elevators and Escalators Division sells,
installs, modernizes and services elevators and escalators. The division is recognized as an industry leader in
product quality, reliability, and preventive maintenance programs. “Quality In Motion” is inherent in the
division’s best in class products and people. Quality is at the division’s core. The products differentiate
themselves through the smooth ride, leading edge technology and unmatched reliability. The commitment
continues over the life of the product through the division’s intensive service program that maximizes uptime
of vertical transportation. Additional information is available at https://www.mitsubishielevator.com/or 714-
220-4700.

In addition to elevators and escalators, Mitsubishi Electric US group companies’ principal businesses include
cooling and heating products, semiconductor devices, automotive electrical components, factory automation
products and services, electric utility products and large-scale video displays for stadiums and arenas.
Mitsubishi Electric US group companies have 38 locations throughout North America with approximately
4,000 employees.
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Margie Harvey

Director of Marketing, Mitsubishi Electric US, Inc. Elevator and Escalator Division
margie.harvey@meus.com

714-229-6509
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